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AUN-QA Criteria 10:
Saigon Technology Univ. Is a private university founded in 1997. At present we offer 8 J Q Criteria 10
undergraduate programs, 2 joint programs with Troy University, 1 Master program, QU al Ity Enhancement
totaling 7-8 thousands students.

Quality assurance has been emphasized significantly in the last 3 years. Surveys were
conducted to gather data on three main factors: students' satisfaction of educational
service provided by the university, teaching and operation staff's satisfaction with their
working environment, and most importantly alumni's career prospect after graduation.

The majority of our programs are technology-based, whose graduates are targeted for
competitive Job markets - small and medium enterprises in Ho Chi Minh city and
neighboring provinces.

We use a data-driven approach to design, adjust, scale, and apply our education
solutions in order to stay relevant with the industry. Thus, our focus IS on surveying
our alumni' career after one year from graduation from all programs.

We aim to learn:
+ Percentage of graduates employed

+ Percentage of graduates employed in industries that correspond to their education
program

+ Distribution among public, private and self-employed sectors
+ Average Income of graduates

+ Number of different jobs taken by a graduate during this period
+ Self-perceived missing soft skills etc.

The result collected Is sent to all programs and departments to facilitate their analysis
and assessment processes. From there, informed adjustments to recruitment and
teaching can be made e.g. supplying students with soft skills that benefit their self-

education and job-search.
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Some of our major findings are as follows
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