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Abst ract . This  st udy uses Syst emic Fu nct iona l Lin guist ics (SFL) to revea l 
how ar t icles in  an  on lin e In dian  –En glish  newspaper  capita lize on  var ious  
linguis t ic it ems such  as  t he mood element , th e persona l pron oun s, an d th e 
moda l ver ba l opera tors to na viga t e th e minds of th eir  rea der s to view th e 
texts  an d th ese wr iter s of th e texts  in  a  posit ive way. In  pa r t icu la r , th e 
stu dy exa mines  th ree In dian  newslet t ers , a ll wr it t en  in  En glish  an d th a t  
a r e accessed online. Analysis of th e a r t icles  in  th e on lin e newslet t er  revea ls
tha t  th e wr it ers  use th ree em ergent  fr am es. Th ese th ema t ic fr am es a r e 
posit ivity, vacilla t ion , an d eva sion . Th e fra me of eva sion  reflect s  th e kin d 
of a t t it ude In dia ns possess  in  term s of avoiding out r igh t  an ta gon ism an d 
th is  is  man ifest ed as well in  th e Indian  cu ltur e. Precisely beca use of th e 
linguis t ic ch oices th a t  th ey em ploy, th e on lin e newslet t ers  a r e able to 
negot ia te th eir  ideology with out  appear ing to pr ovoke an ger  fr om  th eir  
rea ders . Th e fin din gs have severa l sign ifican t  im plica t ions in th e a r eas  of 
cr it ica l discou rse ana lysis an d in ter cu ltu ra l comm un ica t ion . One, th e 
con nect ion  between  la ngu age an d cu ltu re is  not  to be discou nt ed. Two, t he 
lan gu age used by th e wr it ers  r epresen t s t he wr it er s ’ iden t it ies an d h ow
they wan t t o be viewed in th e in tercu ltu ra l com mu nit y/ies th ey ar e
wr it in g for . In th is ca se, since th e mediu m of comm un ica t ion is onlin e, th e
rea ch  of repr esen ta t ion  is on  a  globa l sca le .

Keywords: cr it ica l discou rse an a lysis; in ter cu lt ura l comm un ica t ion ; 
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1. INTRODUCTION

The study of Cr it ica l Discou rse Analysis, 
hencefor th  refer red to as CDA, is impor t an t  t o 
find out  why wr iters wr ite the way they do. For  
example, in  news wr ite ups, wr iters  
sensa t iona lize killings, cr imes, and 
governmen t  cor rupt ion  because these news 
items are the stor ies tha t  the genera l public 
seem to favor  reading over  other  news stor ies  
tha t  merely repor t  or  h igh ligh t  what  some 

polit ician s a re cur ren t ly doing. In  linguist ics, 
th is is the st ra tegy of framing. In  sh or t , the 
wr iters  a lways have the power  t o express their  
ideologies in  th e wr it ten  texts simply becau se 
th ey can  choose cer ta in  words over  others  to 
h igh ligh t  the in terest s tha t  these wr iters 
serve, and to consequent ly h ide th e u lt ima te 
t ru th  from the readers. Addit iona lly, since 
words a re never  neut ra l (F iske,1994), the 
st udy of CDA serves to illumina te the h idden  
mea nings t ha t  lie beh ind wr it ten  t ext .

Two impor tan t  a reas on  CDA have 
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usua lly focused on  the genres of press 
conferences (Bhat ia , 2006, Kaur , Arumugam, & 
Yunus, 2013) and media  commu nica t ion , 
par t icu la r ly product  adver t isement s (Begoll, 
2006, Gu, 2019). Analyses of these genres 
revea l differen t  discursive st ra tegies of 
posit ivity, in fluen ce, power , and evasion  on  
polit ica l conferences and conflict in g ideologies 
of capita lism  and consumer  cu ltura lism on  
product  adver t isement s. With  th e advent  of 
computer  - media ted publica t ions, the a rea of 
cr it ica l discourse ana lysis is being given a new
and far  reaching perspect ive. Because of on line 
accessibility, a  wider  readersh ip is pr ivileged 
to obta in  not  on ly the la test  issues of a r t icles  
published online bu t  a lso those issues tha t  
have been  published severa l years back. 
TESOL J ourna l, for instan ce, publishes on lin e 
on  a  regula r  basis. Addit ion a lly, elect ron ic 
publica t ion s a re increasing because of the 
rela t ively easy regula t ions and procedures  
required to in it ia t e on line publica t ion s. Hence, 
the bir th  of elect ron ic journa ls and newslet ters 
have given  CDA a  more in t erest ing scope and 
fea tu res to inspect . This paper  shows what  
CDA fea tu res a re displayed using computer -
media ted commu nica t ion . This study a lso 
examines how in tercu lt ura l wr iters of on line 
news a r t icles frame their  language to 
represen t  their  in tercu ltu ra l commu nity in  a  
mann er  tha t  is posit ively beneficia l for th em.

1.1 Theoret ica l Framework
Language, from the Systemic Funct iona l

Linguist ics (SFL) perspect ive, is seen  as a  socia l 
system tha t  opera tes in  four components or  st ra ta  
(Mahboob & Szenes, 2010) of a  wr it ten  or  spoken  text  
– phonology- graphology, lexico- grammar , discourse-
semant ics, and context . As a  theory, it  opera tes under  
four  under lying assumpt ions. One, language use is 
funct iona l. Two, language funct ions to make 
meanings. Three, the meanings language opera tes in  
a re a ffected by the socia l and cu ltura l contexts 
th rough which  language is used. Four , the semiot ic 
process of language u se is  the wr iter ’s choice (Eggins, 
2005).

1.2 Conceptua l Framework
Analysis of th is par t icu la r  study looks a t  the 

last  two st ra ta  of SFL – the discourse- semant ics and 
the context .  Br iefly, the discourse - semant ic 

component  of the text  views the text  as a  whole. It  
looks in to the text  for  the under lying meaning tha t  it  
revea ls.  This meaning is const ructed by looking a t  
the th ree metafunct ions for  the meaning-poten t ia l 
tha t  language conveys.  Of the th ree metafunct ions –
the idea t iona l, the in terpersona l and the textua l –
th is study will on ly cover  the in terpersona l 
metafunct ion  as meaning-making through the 
rela t ionsh ips between  wr iter  and reader  and between  
wr iter  and message as reflected in  the on line Indian  
– English  newslet ter  under  study.

in tercu ltura l wr iter

message   readers    

F ig. 1 Var iables in  the In terpersona l Metafunct ion
of SFL

Figure 1 illust ra tes the dynamics of 
meaning- poten t ia l from the perspect ive of the 
in terpersona l metafunct ion  of SFL. The wr iter  uses 
linguist ic cues tha t  a re reflected and embedded in  the 
cu lture and situa t ion  tha t  the wr iter  is wr it ing for  to 
be able to convey the message tha t  the wr iter  wants 
to convey to the reader . In  the level of context , the 
meaning of a  text    is examined by looking a t  the 
context  of situa t ion  and the context  of cu lture. The 
context  of situa t ion  in  a  text  considers the 
rela t ionsh ip between  the socia l environment  and the 
funct iona l organiza t ion  of language (Halliday, 1985).   
The context  of situa t ion  which , in  SFL, is known as 
the register , dea ls with  th ree var iables known as the 
semiot ic funct ions. These var iables are field, t enor , 
and mode. According to Mat th iessen  and Bateman 
(1991), field is the na ture of the socia l in teract ion  
which  the in ter locutors or  par t icipants engage 
themselves in . One impor tan t  poin t  of depar ture here 

linguist ic 
it ems 
(mood,
modality,
pronouns)

Text

context of
situation

context of
culture
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is the role language plays in  th is socia l act ivity. Tenor  
refers to the par t icipants and their  roles in  the given  
in teract ion . The term a lso has par t icu la r  bear ing on  
the par t icipants’ power  and exper t ise. Mode, on  the 
other hand, is the symbolic organiza t ion  of the text  
(Mat th iessen  & Caffa rel, 2007). It a lso considers the 
type of rhetor ica l mode used in  a  given  channel of 
communica t ion . The diagram above shows the 
rela t ionsh ip and in teract ion  among the th ree 
components of the context  of situa t ion  in  SFL. The 
context  of cu lture, meanwhile, considers the play of 
cu ltura l dimensions tha t  a re a t  work in  a  given  text 
and how these cu ltura l dimensions in tegra te 
themselves in to the language tha t  the wr iter  uses in  
the text .

2. METH ODOLOGY

This sect ion  discusses what  element  in  
the Systemic Funct ion a l Linguist ics  (SFL) 
served as the basis of examining th e corpus, as 
well as the steps under ta ken  to ana lyze the 
da ta .

2.1 Data
This study chooses th ree publica t ions - one 

each  year  – from 2008 to 2010. Ar t icles were chosen  
on  the basis of their  being wr it ten  by Indian  English  
wr iters. Also, what  was considered was tha t  there 
would be no simila r ity in  the covered months to be 
ana lyzed. Specifica lly, the study chose J u ly 2008, 
J une 2009, and December   2010.

2.2.  Procedure
The study is done in  th ree phases. The fir st  

phase ident ifies how the in terpersona l metafunct ion  
may be gleaned from the message of the newslet ter . 
The second phase ident ifies and ana lyzes how the 
in terpersona l metafunct ion  is rea lized linguist ica lly, 
leading to it s posit ive va lue. F ina lly, the th ird phase 
ana lyzes how Indian  texts negot ia te the recur ren t  
themes in  their  on line newslet ters.

3. RESULTS AND DISCUSSION

The in terpersona l metafunct ion establishes 
the manner  by which  the wr iters and their  readers 
in teract , the use of language to establish  and main ta in  
rela t ions with  the readers, to in fluence their  behavior , 
to express the viewpoin t  on  th ings in  the wor ld, and to 
elicit  or  change their s. In  essence, th is concept  main ly 
concerns the roles of the writers and the readers. 
In fluence is ach ieved through use of mood and 
modality as well as persona l pronouns.

Table 1. Summary of Mood in  the Ar t icles of an  
Indian-English  Newslet ter

Ar t % of 
D

% of 
INT

% of 
IMP

% of 
EXC

Tota
l
(S)

1 96.00 10.86 10.86 10.8
6

92

2 93.54 0 0 6.45 31

3 63.16 21.105 15.79 0 19

4 96.3 1.85 1.85 0 54

5 100 0 0 0 34

6 59.09 0 40.9 0 22

7 95.74 3.19 0 1.06 94

8 93.75 0 0 6.25 16

9 100 0 0 0 27    

10 95.65 2.17 0 2.16 46

*D- Decla ra t ive
*INT- In ter roga t ive
*IMP -Impera t ive
*EXC- Exclamatory
*S- Sentences
*Ar t  - Ar t icle

Result s show tha t  the in terpersona l 
metafunct ion is represen ted in  th ree aspects: mood, 
modality, and the use of persona l pronouns. Table 1 
displays the summary of mood in  the a r t icles tha t  
were examined. With  most  percentages ranging 
between  59 and 100, the Indian-English  newslet ters 
conta in  a  predominance of decla ra t ive clauses, a  
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fea ture tha t  is qu ite common in  any form of media  tha t  
is meant  to provide a  repor t  or  even  an  ana lysis of 
specia l topics of in terest , directed a t  a  specific 
audience. Hence, as the purpose of the wr iters in  a  
newslet ter  is to in form and to express their  posit ion , 
clauses a re best  in  their  decla ra t ive frames.

For  instance, the a r t icle begins with  the text  
“Rainbow Dr ive was beginning to go the way of a ll 
‘dry’ colonies just  four  months ago. It  does not  have a  
water  supply connect ion  from the Bangalore Water  
Supply and Sewerage Board (BWSSB) and has been  
dependent  on  it s rapidly deplet ing borewells’
provides the in format ion  of the condit ion  of the water  
supply in  an  apar tment  complex on  one of the towns 
in  Banga lore, India . As the a r t icle cont inues, 
however , the descr ipt ions done in  decla ra t ive clauses 
descr ibe the progress of the water  supply tha t  the 
town in  India   en joys in  just  th ree months.
Addit iona lly, a lthough there was resistance on  the 
par t  of the residents to the idea  of digging up more 
wells to improve water  supply, th is opposit ion  was not  
emphasized. Instead, decla ra t ive sta tements focused 
on  the steps under taken  to solve the problem. This 
kind of a t t itude of avoiding out r igh t  an tagonism is 
reflected as well in  the Indian  cu lture (Ruud, 1999). 
Research  on  Indian  society and cu lture revea ls tha t  
instead of saying ‘no’ to another  person , Indians will 
offer  a  response just  to please the hearer . This 
st ra tegy of evasion  is a key fea ture Bhat ia  (2006) was 
able to ext ract  from h is CDA of polit ica l press
conferences.

Table 2. The Frequency Count  of the Modal Verba l 
Opera tors

Modal Verba l 
Opera tors

Number  of 
Occurrence

% of Signa led 
Rela t ions

Will 10 22.72
Can/cannot 20 45.45
Must 0 0
May 3 6.81
Would 8 18.18
Could 3 6.81
Tota l 44 unit s 99.97

On the fea ture of modality, findings revea l 
tha t  ‘can /cannot ’ is predominant ly used in  compar ison  
to the other  modal verba l opera tors. According to Ye 
(2010), modality shows the wr iters’ judgments of the 
gravity of their  responsibility in  pu t t in g for th  cer ta in  
proposit ions. The term modality a lso invokes the 
wr iters’ va lida t ion  of the wor th iness of their  
in format ion  and proposit ion . Table 2 shows the 

summary of modal verba l opera tors used by the 
Indian  – English  wr iters.

In  the newslet ters examined, ‘can’ is adopted 
the most  over  the other  modal verba l opera tors. The 
use of ‘can’ relieves the wr iter  of the pressure of h is 
proposit ion  since the Indians reading the a r t icle may 
react  and contest  what  he is saying. J ust  as ‘can’ 
lessens the impact of the statement , so is the use of 
‘will’, with  an  occur rence of 22.72 percent  indica t ing
induct ive reasoning, an  accepted or  logica l t ru th  
(Hykes, 2000).

On the aspect  of persona l pronouns, the use 
is an  in tegra l component  in  the ana lysis of the 
in terpersona l metafunct ion  precisely because 
persona l pronouns establish  the proximity or  the 
distance between  the wr iters and their  readers.

Table 3 illust ra tes the summary of persona l 
pronouns used in  the on line Indian  a r t icles.

Table 3.Frequency Count  of the Persona l Pronouns
Persona l Pronouns Unit s % of 

signa led 
rela t ions

First
I 9 14.06

We 22 34.38
Me 1 1.56
Our 10 15.62
My 0 0
Us

Tota l

9 14.06

79.68
Second

You 8 12.5
Your 5 7.81

Tota l
64

20.31

Persona l pronouns like ‘I’, ‘me’, ‘my’, ‘our ’, ‘we’ 
refer  to the wr iter  while ‘you’ and ‘your ’ poin t  to the 
reader . Based on  the da ta , the h ighest  percentage of 
persona l pronouns comes from the plura l fir st -person  
pronoun ‘we’ a t 34.38 percent .

4. CONCLUSION

In summary, the paper  has discussed the va lidity 
of the proposit ions pu t  for th . Using the in terpersona l 
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metafunct ion  of the Systemic Funct iona l Linguist ics 
Approach , the messages of the Indian-English  
newslet ters a re iden t ified th rough three aspects –
mood, modality and the persona l pronouns. Tha t  
language and cu lture a re inext r icably in ter twined 
cannot be inva lida ted by the ana lysis just  presen ted.

5. REF ERENCES

Begoll, M. (2006). Absolu t ads: A cr it ica l
ana lysis of an  adver t ising phen omenon. 
Ret r ieved 11 Decem ber 2009 from
ht t p://www.discourse-ana lysis.de/  
media /pdfs/Begoll 2006 Absolu t .pdf

Bhat ia , A. (2006). Cr it ica l discourse ana lysis  of 
polit ica l press  conferences. Discourse & 
Society, 19, 3, 273-306.

Eggins, S. (2004). An int roduct ion to systemic
funct iona l linguist ics , 2nd ed. New York:
Cont inuum.

Fiske, J . (1994). Media mat t ers: Everyday
culture and polit ica l change. Minneapolis:
University of Minn eapolis Press.

Gu, C. (2019). Media t ing ‘face’ in  t r iadic polit ica l 
communica t ion : a  CDA ana lysis of press 
conference in terpreters’ discursive 
(re)const ruct ion  of Chinese government ’s image 
(1998–2017). Crit ica l Discourse Studies, 16, 2, 
201- 221.

Halliday, M. A. K. (1985). Spoken  an d writ t en  
language. Oxford: Oxfor d Universit y.

Hykes, J .M. (2000). A compar ison  of the use of 
modal verbs in   research  a r t icles by 

professiona ls and non-na t ive speaking gradua te 
students. (Master ’s thesis). Ret r ieved from 
ht tps://lib.dr .iasta te.edu/cgi/viewconten t .cgi?ar t i
cle=8928&context=r td

Kaur , K., Arumugam, N. & Yunus, N.M. (2013). 
Beauty product  adver t isements: A Cr it ica l 
Discourse Analysis. Asian  Socia l Science, 9, 3, 
pp. 61-71. DOI doi:10.5539/ass.v9n3p61

Mahboob, A. & Szenes. E . (2010). Const ru ing 
meanin g in  Wor ld En glishes. In  A. 
Kirkpa t r ick (Ed.). Th e Rout ledge
Handbook  of Wor ld Englishes (pp. 580-598). 
London and  New York: Rout ledge.

Mat th iessen , C.M.I.M. & Caffa rel, A. (2007). 
Halliday’s system ic funct iona l 
linguist ics . Ret r ieved 3 December  2010 
from 
ht t p:whereinsoever .wordpress.com /…ha
llidays- system ic-funct iona l-/

News a r t icles. (J u ly 2008). The Bet ter  In dia . 
Ret r ieved from
ht tps://www.thebet ter india .com/da te/2008/07/

News a r t icles. (J un e 2009). The Bet ter  In dia . 
Ret r ieved from
ht tps://www.thebet ter india .com/da te/2009/06/

News a r t icles. (December  2010). The Bet t er
India . Ret r ieved from
ht tps://www.thebet ter india .com/da te/2010/12/

Ruu d, A.E. (1999). The Indian  h iera rchy: 
Cultu re, ideology and consciousn ess in  
Benga li village polit ics. Modern Asian
Studies, 33, 3, 689-732.

https://lib.dr.iastate.edu/cgi/viewcontent.cgi?article=8928&context=rtd
https://lib.dr.iastate.edu/cgi/viewcontent.cgi?article=8928&context=rtd
https://www.thebetterindia.com/date/2008/07/
https://www.thebetterindia.com/date/2009/06/
https://www.thebetterindia.com/date/2010/12/

