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by Felicidad Caparas and Harold Franco
     Cyril Connoly, a prolifi c writer, 
once wrote: “It is a mistake to re-
gard age as a downhill grade toward 
dissolution.  The reverse is true.  As 
one grows older, one climbs with 
surprising strides.”
     The veracity of this quotation 
was again proven when fi ftyish 
Florbella Sedillo Bongalos (or 
Gabi as she is fondly called) ranked 
fi rst (together with Ma. Cristina T, 
Nabaunag of St. Louis University) 
in the 15th Librarians’ Licensure 
Examination.
     The examination given last No-
vember 28 and 29 by the Professional 
Regulation Commission attracted 
825 hopefuls, out of which, only 
303 passed.
     Gabi obtained her master’s 
degree in library science from the 
University of the Philippines in 
2003.  Her thesis is entitled “An as-
sessment of the application of the 
principle of provenance on archi-
val arrangement and description 
in selected academic archives in 

Metro Manila.”
     Since joining DLSU-Manila in 
1978, Gabi has worked in a num-
ber of offi ces in the university in 
various capacities.  At present, she 
serves as Administrative/Archival 
Assistant in the University Ar-
chives, a position she assumed in 
September 1994.
     Gabi and the other successful 
examinees will take their oath in a 
ceremony set on January 5, 2007 at 
the Manila Hotel.
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Cordova Elect-
ed Offi cer
     Cynthia L. Cordova, Filipini-
ana Librarian, was elected as the 
Auditor of the USTLSAA (Uni-
versity of Santo Tomas Library 
Science Alumni Association) during 
their General Assembly which was 
held in UST Library Auditorium 
last October 16.  The assembly and 
election coincided with the lec-
ture-forum on “Trends in the Job 
Market for Librarians” given by 
Dr. Marivic Ac-ac, an Associate 
Professor from  San Beda Col-
lege and Seminar Director of Phil. 
Marketing Association.  Around 60 
former graduates who now work at 
the different Philippine colleges and 
universities headed by Mrs. Candi-
da C. Agcaoili, professor of Library 
Science in UST and Mrs. Erlinda 
Flores, former Chief Librarian of 
UST,  attended the affair. 

       On November 16 and 17, 2006, 
the First Meeting of Philippine 
Experts in Cataloging was convened 
by the Board for Librarians (BFL) 
in cooperation with The National 
Library (TNL) and the Philippine 
Association of Academic and Re-
search Librarians (PAARL).   The 
meeting aimed to promote standards 
for the content of bibliographic and 
authority records used in library 
catalogs with the end in view of 
increasing the ability of sharing 
cataloging information worldwide. 
It was attended by 160 participants 
who all took part in the discussion 
of the issues on personal names, 
corporate bodies, seriality, multipart 
structures and uniform titles and 
general material designations, and 
came up with the recommendations 
on the proposed Philippine stan-
dards. It is also hoped that through 
this meeting a venue for the discus-
sion of cataloging problems among 
catalogers will be realized through a 
Yahoo Group Website.    

Fresnido Attends First Meeting of 
Philippine Experts in Cataloging

      During this fi rst meeting, Mrs. 
Ana Maria B. Fresnido, the Direc-
tor of the De La Salle University 
Library and former Head of the 
Cataloging Section, presented a 
paper on “Cataloging at the De La 
Salle University Library” where 
she discussed the cataloging practic-
es and in-house policies peculiar to 
DLSU Library. 
      Among  the speakers and facili-
tators who shared their expertise  in 
the fi eld of cataloging were Cora-
zon C. Nera, chair of the BFL, 
Hilaria Padoginog of Ateneo de 
Manila University, Lina Moreno of  
TNL, Elizabeth Peralejo, member 
of the BFL, Ruben Marasigan and 
Dr. Linda Tayona of the Philip-
pine Normal University, Shirley 
Nava of the Dept. of Justice, Susan 
Amomoy of the Asian Develop-
ment Bank, Annabelle Acedera 
of Xavier University, Dr. Enrique 
Cayaban of St. Mary’s University, 
and Linda Lagundi-Wayman, 
former ADB Librarian. 

Mainstreaming Values of Libraries, Librarians 
and Information Professionals   by Claire Tagasa – Circulation Librarian

Mainstreaming ...  p. 3

    The National Conference on 
“Mainstreaming Values of Libraries, 
Librarians and Information Profes-
sionals in Knowledge Societies” 
was held at the Manila Hotel on No-
vember 21-23, 2006 and was spon-
sored  by the Philippine Librarians 
Association, Inc. Among those who 
attended were Willian S.A. Frias, 
Head of the Technical Services, 
Marita Valerio, Bibliographic Li-
brarian, Vivian Soriente, Wilfredo 
Frias, Joel Gementiza, Assistant 
Librarians at IMS, Information-
Reference Section and Periodicals 
Section respectively, and this writer. 
    Among those topics discussed 

were: 1)  Legal Aspect of Librarian-
ship Profession,  2)  Current Trend 
and Expectations, 3) Core Values 
for Information Professionals, and 
4)  Code of Governance and Best 
Practices. The participants were re-
directed towards current trends and 
new competencies required in their 
professions and were acquainted 
with the Code of Ethics for Librari-
an Professionals. They were also re-
minded of the government’s serious 
efforts in empowering the Filipino 
professionals and that good gover-
nance is one of the pillars structured 
in the Philippine President’s vision 
of a “Strong Republic.”   Issued on 

23 June 2003, the E.O. 220 pro-
vides that the adoption of the Code 
of Good Governance will promote 
and establish ethical awareness and 
competency among Filipino profes-
sionals to make them accountable to 
their public liability and fully fulfi ll 
their professional obligation to their 
clients. It empowers professionals, 
not only to upgrade or improve their 
technical and ethical profi ciency, 
but also to keep them abreast with 
modern trends and technology in 
their respective professions, thereby 
assuring the highly qualitative and 
globally-competitive professional 
services, and secure the safety and 
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Seminar on Filipiniana Materials 
     A  two-day seminar on  “The use 
of Filipiniana Materials in Philip-
pine Libraries and Information 
Centers” was held in Ortigas Foun-
dation Library last October 26-27, 
2006. The seminar was sponsored 
by the Philippine Foundation for 
Library Scholarships, Inc. and Jose 
Rizal University.  Cynthia L. Cor-
dova, Filipiniana Librarian,  was 
one of the participants who attended 
the seminar.  Other participants 
included librarians and teachers 
from the different colleges in Metro 
Manila,  and from far-fl ung univer-
sities like University of Mindanao, 
Silliman University , University 
of San Carlos in Dumaguete, Saint 
Louis University in Baguio, and 

Tarlac State University.
     Relevant topics were discussed 
like  “A Christmas wish list of 
researchers in cultural/literary his-
tory”  by Dr. Isagani R. Cruz,the 
Director of the Teachers Academy 
of  FEU, Visiting lecturer at the 
Ateneo de Manila University, a 
professor Emeritus of De La Salle 
University, and the Executive Pub-
lisher of the De La Salle University 
Publications;  “The Heritage Li-
brary and the Filipiniana collection 
of the University of Santo Tomas” 
by  Fr. Angel Aparicio, O.P., the 
Prefect of Libraries of University 
of Santo Tomas and;   “Policies 
regarding the use of Filipiniana 
materials: issues and concerns” by 

Professor  Rosa M. Vallejo, 
the Director of Philippine Founda-
tion for Library Scholarship Inc. 
(PFLSI).  Dr. Serafi n D. Quia-
zon, former director of the National 
Library and chair of the National 
Historical Institute,  lectured on 
“Some unexplored subjects in 
our history and culture utilizing 
Filipiniana materials” while Mr. 
Edgardo Quiros, Consultant of 
The National Library of the Philip-
pines and UP-ILIS (UP-Institute of 
Library and Information Science) 
talked on “The Philippine eLib: ; 
Providing and Internet-based access 
to Filipiniana Materials”

Mainstreaming ... from p. 2
protection of the public.  
     Librarians and information 
professionals are indeed facing 
a great challenge to address the 
needs of both information users 
and stakeholders. Development 
of new competencies (personal, 
professional and core competencies) 
sustained by continuous education 
and training will defi nitely help 
these group of professionals dance 
with the music and contribute to 
the knowledge base of the profes-
sion by sharing best practices and 
experiences. They must continue to 
learn about information products, 
services, and management practices 
throughout the life of his/her career.  
They should continue to deliver 
excellent services with a strong 
resolve to adhere to the values and 

principles of the profession. 
     While there is a contention 
that Librarians are of equal foot-
ing with other professions, one is 
still tempted to say that Librarians 
are still the most neglected profes-
sionals, particularly in terms of 
professional development. This is 
because of at least three (3) major 
factors, such as: a) no academic 
institution (in this country) offers 
Ph.D. in Library Science,  b) there 
is an absence of scholarships and 
study grants for librarians; and c) 
fi xed and longer working hours, i.e. 
librarians are expected to do a fi xed 
eight (8) hours a day or 40 hours a 
week of duty.  
       It is hoped that the heads of 
libraries will take on these challeng-

Depositing Required Reading Materials
     The librarians of the Circulation-
Reserve and Filipiniana Sections 
request all faculty members who 
would like to place their required 
reading materials to send them 
before the Christmas 
vacation together with the accom-

plished Reserve Materials Request 
Form available at http://intranet.
dlsu.edu.ph/downloads/forms/pdf/
lib_reservematerials.pdf. This will 
help the librarians process the 
materials in time for the opening 
of classes for the 3rd Term, School 

es, i.e. to include empowerment as 
one of their thrusts of governance; 
secure a more liberal institutional 
fi nancial support in terms of study 
grants and/or scholarships; seek 
permission for librarians to attend 
foreign seminars/conferences, and 
allow them to participate in edu-
cational visits to technologically 
advanced libraries in Asia, if not in 
other continents, and if possible, 
apply for membership to foreign 
professional library associations 
like the American Library Associa-
tion (ALA) and the like.   

year 2006-2007.    All the previ-
ously deposited reserved materials 
by the faculty will be returned to the 
respective department secretaries 
during the term break to give space 
for the new materials which will be 
turned over to the Library.
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Visitors

The DLSU Library would like to acknowledge with 
great appreciation the following donors:

Cordova, Cynthia
Del Mundo, Clodualdo
DLSU-Manila Science & Religion Study Group
Embassy of Switzerland
Guipo, Susan
International Institute for Educational Planning
Luistro, Armin FSC
Mistades, Voltaire
Philippine Association of Entomologists, Inc.
Quebengco, Carmelita
Quevada, Nikko
Royal Embassy of Saudi Arabia
Teehankee, Julio
Ty, Audrey
University of St. Louis Tuguegarao
Wright, Gregory FSC

1. Books

BF – Psychology

Handbook of competence and motivation. Edited by 
Andrew J. Elliot, Carol S. Dweck ; foreword by Martin 
V. Covington. BF504 .H36 2005. 2nd fl oor, Information-
Reference.

The handbook of Jungian psychology : theory, practice and 
applications. Edited by Renos K. Papadopoulos. BF173 
.H36 2006. 2nd fl oor, Information-Reference.

Handbook of the psychology of aging. Editors, James E. 
Birren and K. Warner Schaie ; associate editors, Ronald 
P. Abeles, Margaret Gatz, and Timothy A. Salthouse. 
BF724.55.A35 H36 2006. 2nd fl oor, Information-Refer-
ence.
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Managing the diffi cult emotions : a programme for the pro-
motion of emotional intelligence and resilience for young 
people aged 12 to 16. Bob Bellhouse ... [et al.]. BF576 .M36 
2005. 2nd fl oor, Information-Reference.

BH – Aesthetics

The Routledge companion to aesthetics. Edited by Berys 
Gaut and Dominic McIver Lopes. BH39 .R68 2005. 3rd 
fl oor, Circulation.

BL – Religions

The concise Oxford dictionary of world religions. Edited 
by John Bowker. BL31 .O92 2005. 2nd fl oor, Information-
Reference.

BS – The Bible

Bible.  N.T.  Ifugao.  2004. Nan kalin apu Dios. BS335.
I598 2004 N34 2004. 4th fl oor, Filipiniana. 

SCM study guide to the Old Testament. John Holdsworth. 
BS1193 .H59 2005. 2nd fl oor, Information-Reference.

A student’s guide to textual criticism of the Bible : [its 
history, methods & results]. Paul D. Wegner. BS471 W44 
2006. 2nd fl oor, Information-Reference.

BX – Christian denominations

The Blackwell dictionary of Eastern Christianity. Edited by 
Ken Parry ... [et al.] ; editorial consultant, John F. Hinnells 
; foreword by Kallistos Ware.BX100.7 .B5 2001. 2nd fl oor, 
Information-Reference.

John Paul II : the encyclicals in everyday language. Edited 
by Joseph G. Donders. BX1378.5 .C362 2005. 2nd fl oor, 
Information-Reference.

D – History (General)

The battle for Leyte, 1944 : allied and Japanese plans, 
preparations, and execution. Milan Vego. D767.4 .V44 
2006. 4th fl oor, Filipiniana.

DS – Philippine history

Bayani ng iba’t ibang panahon. [tinipon ni] Francis Jay-R 
Campus. DS653.7 B39 2005. 4th fl oor, Filipiniana.

Cronicas : random recollections of a Spanish journalist in 
the Philippines. Jose Rodriguez with Vergel O. Santos. DS 
686.5 R637 2000. 4th fl oor, Filipiniana.

Monografi as de los pueblos de la isla de Pan-ay =Mono-
graphs of the towns in Panay. Juan Fernandez ; translated 
by Jose G. Espinosa, Jr. DS688.P2 F4713 2006. 4th fl oor, 
Filipiniana.

Philippine Diplomacy in the 21st Century : conference 
proceedings, 28 November 2003, Hyatt Regency Hotel, 
Pasay City, Metro Manila. DS686.614 .P478 2003. 4th 
fl oor, Filipiniana.
 
Signifi cant change stories : Caraga region 13 Mindanao, 
Philippines. [photography and cover design by Jimmy A. 
Domingo]. DS688.M2 S54 2005. 4th fl oor, Filipiniana.

Through the eyes of the law : an account of the legal conse-
quence of People Power 2. Narciso M. Aguilar. DS686.62.
A37 2003. 4th fl oor, Filipiniana.

G – Atlases

Philip’s encyclopedic world atlas : A-Z country by country. 
G1021 .P34 2002. 2nd fl oor, Information-Reference.

GN – Anthropology

What place for hunter-gatherers in Millennium Three? Ed-
ited by Thomas N. Headland and Doris E. Blood. GN625 
.W4 2002. 4th fl oor, Filipiniana.

GR – Folklore

Mga alamat, pabula, epiko at kuwentong bayan. Zynna 
Gonzaga. GR325 .G66 2005. 4th fl oor, Filipiniana.

The Greenwood encyclopedia of world folklore and folk 
life. Edited by William M. Clements. GR35 .G74 2006. 2nd 
fl oor, Information-Reference.

Myths & legends of the Philippines. GR325 .M97 2007. 
4th fl oor, Filipiniana.

HB – Economics

Foundations of economics. David Begg, Stanley Fischer, 
Rudiger Dornbusch. HB171.5 .B434 2003. 3rd fl oor, Cir-
culation.

Foundations of mathematical & computational economics. 
Kamran Dadkhah. HB135 .D24 2007. 3rd fl oor, Circula-
tion.

Handbook of economic forecasting. Edited by Graham 
Elliott, Clive W.J. Granger, Allan Timmermann. HB3730 
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.H35 2006. 2nd fl oor, Information-Reference.

HC – Economic history and conditions

Asian states : beyond the developmental perspective. Edited 
by Richard Boyd and Tak-Wing Ngo. HC460.5 .A68 2005. 
3rd fl oor, Circulation.

Poverty and the critical security agenda. Pauline 
Eadie. HC79.P6 E197 2005. 3rd floor, Circulation.

Revolution, reform and regionalism in Southeast Asia : 
Cambodia, Laos and Vietnam. Ronald Bruce St. John.
HC441 .S25 2006. 3rd fl oor, Circulation.

World development indicators. HC 59.15 W65. 2005. 2nd 
fl oor, Information-Reference.

HD – Economic history and conditions.  Industrial 
management. Production

Appreciative inquiry : an emerging direction for organiza-
tion development. HD58.8 .A66 2001. 3rd fl oor, Circula-
tion.

The Boston Consulting Group on strategy. Edited by Carl 
W. Stern and Michael S. Deimler. HD30.28 .B674 2006. 
3rd fl oor, Circulation

Construction management. Daniel W. Halpin. HD9715.U52 
H34 2006. 3rd fl oor, Circulation.

Corporate governance : concepts, values and practices. 
Emmanuel Tiu Santos. HD2741 .S26 2005. 4th floor, 
Filipiniana.

Global Cinderellas : migrant domestics and newly rich 
employers in Taiwan. Pei-Chia Lan. HD6072.2.T28 L36 
2006. 3rd fl oor, Circulation.

Growth oriented women entrepreneurs and their businesses 
: a global research perspective. Edited by Candida G. Brush 
... [et al.]. HD6053 .G76 2006. 3rd fl oor, Circulation.

Innovation strategies and performance in small fi rms. John 
Baldwin and Guy Gellatly. HD62.7 .B29 2003. 3rd fl oor, 
Circulation.

Kellogg on branding : the marketing faculty of the Kellogg 
School of Management. Edited by Alice M. Tybout and Tim 
Calkins ; foreword by Philip Kotler. HD69.B7 K39 2005. 
3rd fl oor, Circulation. 

Kellogg on strategy : concepts, tools, and frameworks for 
practitioners. David Dranove and Sonia Marciano. HD30.28 
.D7 2005. 3rd fl oor, Circulation.

Management : theory and practice. Carlos C. Lorenzana. 
HD31 .L67 2003. 3rd fl oor, Circulation.

Multinational fi rms, innovation and productivity. Davide 
Castellani, Antonello Zanfei. HD62.4 .C37 2006. 3rd fl oor, 
Circulation.

Surviving global change? : agricultural interest groups in 
comparative perspective. Edited by Darren Halpin. HD1415 
.S87 2005. 3rd fl oor, Circulation.

HE – Transportation and communications

Financing transportation networks. David M. Levin-
son. HE336.T64 L48 2002. 3rd floor, Circulation.

HF – Commerce

Accounting for partnership corporation. Ma. Violeta Viray 
Vicente, Violeta M. Calanog. HF5686.P225 V48 2006. 4th 
fl oor, Filipiniana.

Advertising : concept and copy. George Felton. HF5823 
.F44 2006. 2nd fl oor, Information-Reference.

Advertising ethics. Edward H. Spence and Brett Van 
Heekeren. HF5831 .S64 2005. 3rd fl oor, Circulation.

Blockbusters : the fi ve keys to developing great new prod-
ucts. Gary S. Lynn and Richard R. Reilly. HF5415.153 .L96 
2002. 2nd fl oor, Information-Reference.

CIMA offi cial terminology. The Chartered Institute of 
Management Accountants. HF5621 .C55 2005. 2nd fl oor, 
Information-Reference.

Customer relationship management : a databased approach. 
V. Kumar, Werner J. Reinartz. HF5415.5 .K86 2006. 3rd 
fl oor, Circulation.

Dalrymple’s sales management. William L. Cron, Thomas 
E. DeCarlo. HF5438.4 .D28 2006. 3rd fl oor, Circulation.

Financial accounting. Edwin G. Valencia and Gregorio F. 
Roxas. HF5635 .V336 2005/06. 4th fl oor, Filipiniana.

The fundamentals and practice of marketing. John 
Wilmshurst, Adrian Mackay. HF5415 .W536 2002. 3rd 
fl oor, Circulation.

The future of advertising : new media, new clients, new 
consumers in the post-television age. Joe Cappo. HF5821 
.C36 2003. 3rd fl oor, Circulation.

Globalisation and poverty : channels and policy responses. 
Edited by Maurizio Bussolo and Jeffery I. Round. HF1413 
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.G596 2006. 3rd fl oor, Circulation.

Hegemony, international political economy and post-com-
munist Russia. Owen Worth. HF1558.2 .W67 2005. 3rd 
fl oor, Circulation.

International business and government relations in the 21st 
century. Edited by Robert Grosse. HF1411 .I55 2005. 3rd 
fl oor, Circulation.

Intuitive selling : a practical, holistic approach to sales 
and marketing that gets results. Thomas Wood-Young. 
HF5438.25 .Y69 2004. 3rd fl oor, Circulation.

Linking industries across the world : processes of global 
networking. Edited by Claes G. Alvstam, Eike W. Schamp. 
HF1359 .L56 2005. 3rd fl oor, Circulation.

Marketing and fi nancial management : new economy—new 
interfaces. David Walters, Michael Halliday. HF5415.13 
.W36 2005. 3rd fl oor, Circulation.

Marketing management. Russell S. Winer. HF5415.13 
.W558 2004. 3rd fl oor, Circulation.

Partnership and corporation accounting : concepts, prin-
ciples, procedures and applications. Edwin G. Valencia, 
Gregorio F. Roxas, Darrell Joe O. Asuncion. HF5686.P225 
V34 2006. 4th fl oor, Filipiniana.

Portfolios for professional development : a research jour-
ney. Kari Smith and Harm Tillema. HF5383 .S64 2006. 3rd 
fl oor, Circulation.

Principles of advertising & IMC. Tom Duncan. HF5415.13 
.D86 2005. 3rd fl oor, Circulation.

Principles of auditing and other assurance services. Ma. 
Elenita Balatbat Cabrera. HF5667 .C2545 2006. 4th fl oor, 
Filipiniana.

Problem-solving cases in Microsoft Access and Excel. 
Joseph A. Brady, Ellen F. Monk. HF5548.4M525 B7 2005. 
2nd fl oor, Information-Reference.

Retail strategy : the view from the bridge. Edited by Jona-
than Reynolds and Christine Cuthbertson. HF5429 .R46 
2004. 3rd fl oor, Circulation.

Rethinking marketing : sustainable market-ing enterprise 
in Asia. Philip Kotler ... [et al.]. HF5415.12.A8 R48 2003. 
3rd fl oor, Circulation.

HG – Finance

The exchange rate in a behavioral fi nance framework. 

Paul De Grauwe, Marianna Grimaldi. HG3821 .G7 2006. 
3rd fl oor, 
Circulation.

Exchange rate crises in developing countries : the political 
role of the banking sector. Michael G. Hall. HG3877 .H35 
2005. 3rd fl oor, Circulation. 

Essential technical analysis : tools and techniques to spot 
market trends. Leigh Stevens. HG4637 .S74 2002. 2nd fl oor, 
Information-Reference.

Futures & options for dummies. Joe Duarte. HG6024.A3 
D687 2006. 3rd fl oor, Circulation.

Governing global banking : the Basel Committee and the 
politics of fi nancial globalisation. Duncan Wood. HG1725 
.W66 2005. 3rd fl oor, Circulation.

The international political economy of investment bubbles. 
Paul Sheeran, Amber Spain. HG6015 .S54 2004. 3rd fl oor, 
Circulation.  

Latin America’s quest for globalisation : the role of Span-
ish fi rms. Edited by Felix E. Martin and Pablo Toral. 
HG5160.5.A3 L37 2005. 3rd fl oor, Circulation.

The money of invention : how venture capital creates new 
wealth. Paul A. Gompers, Josh Lerner.HG4963 .G65 2001. 
3rd fl oor, Circulation.

Personal fi nancial planning. Lewis J. Altfest. HG179 .A44 
2007. 3rd fl oor, Circulation.

Technical analysis : power tools for active investors. Gerald 
Appel. HG4529 .A66 2005. 3rd fl oor, Circulation

HM – Sociology

The Sage dictionary of cultural studies. Chris Barker. 
HM623 .B39 2004. 2nd fl oor, Information-Reference.

The Sage dictionary of sociology. Steve Bruce and Steven 
Yearley. HM425 .B78 2006. 2nd fl oor, Information-Refer-
ence.

HN – Social history. Social problems. Social reform

The handbook of political change in Eastern Europe. Ed-
ited by Sten Berglund, Joakim Ekman, Frank H. Aarebrot. 
HN380.7.A8 H36 2004. 2nd fl oor, Information-Refer-
ence.

HQ – The family. Marriage. Woman

Global divas : Filipino gay men in the diaspora. Martin 
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F. Manalansan, IV. HQ76.2.P6 M36 2006. 4th fl oor, Fili-
piniana.

Handbook of aging and the social sciences. editors Rob-
ert H. Binstock and Linda K. George ; associate editors, 
Stephen J. Cutler, Jon Hendricks, and James H. Schulz. 
HQ1061 .H36 2006. 2nd fl oor, Information-Reference.

Handbook of gender and women’s studies. Edited by Kathy 
Davis, Mary Evans and Judith Lorber. HQ1180 .H36 2006. 
2nd fl oor, Information-Reference.

HT – Communities. Classes. Races

Scaling up urban renewal : the JSDF/World Bank-PHILSSA 
experience. Cynthia C. Veneracion, Letty C. Tumbaga, 
Marilou M. Sabado. HT169.P6 V46 2006. 4th fl oor, Fili-
piniana.

JA – Political science. Collections and general works

The political science student writer’s manual. Gregory M. 
Scott, Stephen M. Garrison. JA86 .S36 2006. 2nd fl oor, 
Information-Reference.

JQ – Civil service. Philippines - Examinations.

Reviewer for Career Service Examination (professional 
and sub-professional levels). Marina T. San Jose-Pangan, 
Mamerto Duque-Novales. JQ1412.Z13 E875 2006. 4th 
fl oor, Filipiniana.

K – Law (General)

The Blackwell guide to the philosophy of law and legal 
theory. Edited by Martin P. Golding and William A. Ed-
mundson. K235 .B5 2005. 2nd fl oor, Information-Refer-
ence.

KF – Law and legislation - Philippines. 

The barangays of the Philippines. Juanito S. Ortiz. 
KF5624.21.B3 O77 2003. 4th fl oor, Filipiniana.

The negotiable instruments law, annotated : with warehouse 
receipts act, annotated [and] law on documents of title, 
annotated. Jose N. Nolledo. KF5625.51.N3 N64 2004. 4th 
fl oor, Filipiniana.

Textbook on the Philippine Constitution. Hector S. de Leon. 
KF5624.1 D38 2005. 4th fl oor, Filipiniana.

KPM – Philippine law

Bar reviewer in taxation. Joe-Santos Balagtas Bisquera. 
KPM70 .B57 2004. 4th fl oor, Filipiniana.

Davide : an unauthorized biography. Antonio R. Tupaz. 
KPM110.D38 .T86 2006. 4th fl oor, Filipiniana.

Environmental laws in the Philippines. KPM1507 .E68 
2005. 4th fl oor, Filipiniana.

LA – History of education 

Towards rationalizing Philippine higher education : pro-
ceedings of the symposium on the rationalization of the 
Philippine higher education system, 18-19 September 
2003, Manila Hotel, Philippines. LA1298 .R37 2003. 4th 
fl oor, Filipiniana.

LB – Theory and practice of education

Curriculum and instructional methods for the elementary 
and middle school. Johanna Kasin Lemlech. LB1570 .L45 
2006. 2nd fl oor, Information-Reference.

Professional board examination for teachers : a reviewer. 
Adela E. Pena. LB1765.P6 P45 2006. 4th fl oor, Filipini-
ana.

LC – Special aspects of education

Resources for educating children with diverse abilities : 
birth through eight. Penny Low Deiner. LC4019.3 D45 
2005. 2nd fl oor, Information-Reference.

P – Philology and linguistics (General)

The handbook of language and gender. Edited by Janet 
Holmes and Miriam Meyerhoff. P120.S48 H36 2005. 2nd 
fl oor, Information-Reference.

The SAGE handbook of media studies. Editor-in-chief, 
John D.H. Downing ; associate editors, Denis McQuail, 
Philip Schlesinger, Ellen Wartella. P90 .S24 2004. 2nd 
fl oor, Information-Reference.

PE – English language

Cambridge grammar of English : a comprehensive guide 
: spoken and written English grammar and usage. Ronald 
Carter, Michael McCarthy. PE1112 .C37 2006. 2nd fl oor, 
Information-Reference.

The Oxford dictionary of foreign words and phrases. Ed-
ited by Jennifer Speake. PE1582.A3 O94 2005. 2nd fl oor, 
Information-Reference.

PL – Philippine language and literature
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Diksyonaryo = Dictionary : Hiligaynon-English, English-
Hiligaynon. Eliza Yap Uy-Grino. PL5711.4 .G74 2005. 4th 
fl oor, Filipiniana.
Dila ng bayan. Isagani R. Medina. PL6057 .M44 2005. 4th 
fl oor, Filipiniana.

Frank G. Rivera’s halik sa kampilan (dulang-kambayoka). 
Frank G. Rivera. PL6165.4.R58 F69 2006. 4th fl oor, Fili-
piniana.
Hugot sa sinapupunan. Lualhati Bautista. PL6165.4.B35 
H84 2004. 4th fl oor, Filipiniana.

Katulong sa pugad ng dayuhan : ang kuwento ng isang 
OFW. Zenaida S. Magno. PL6165.4.M22344 K37 2006. 
4th fl oor, Filipiniana.

Kilates : panunuring pampanitikan ng Pilipinas. Rosario 
Torres-Yu. PL6141 .T67 2006. Andrew Gonzalez Hall 
Library.

PN – Literature

Jokes (Pinoy style) & ringtones. Tinipon ni Zynna Gonzaga. 
PN6222.P6 J645 2005. 4th fl oor, Filipiniana.

The Oxford dictionary of political quotations. PN6084.P6 
O94 2005. 2nd fl oor, Information-Reference.

PS – Philippine Literature in English

Our people’s story : Philippine literature in English. Gemino 
H. Abad and Cristina Pantoja  Hidalgo. PS9991.A4 A24 
2003. 4th fl oor, Filipiniana.

Q – Science (General)

The comprehensibility of the universe : a new conception 
of science. Nicholas Maxwell. Q175 .M39 2003. Andrew 
Gonzalez Hall Library.

Science, technology and society. Arnaldo Privado Mosteiro. 
Q175.5 .M674 2006. 4th fl oor, Filipiniana.

Teaching and learning science. Judith Bennett. Q181 .B46 
2003. Andrew Gonzalez Hall Library.

Understanding primary science : ideas, concepts and ex-
planations. Martin Wenham. Q158.5 .W46 2005. Andrew 
Gonzalez Hall Library.

QA – Computer science

Cutting code : software and sociality. Adrian Mackenzie. 
QA76.754 .M34 2006. 3rd fl oor, Circulation.

MYSQL stored procedure programming. Guy Harrison. 
QA76.73.S67 H377 2006. 3rd fl oor, Circulation.

QA - Mathematics

Basic college mathematics : a real-world approach. Ig-
nacio Bello. QA39.2 .B39 2006. Andrew Gonzalez Hall 
Library.

Basic statistics : tales of distributions. Chris Spatz. 
QA276.12 .S6 2005. Andrew Gonzalez Hall Library.

Bayesian reasoning in data analysis : a critical introduc-
tion. Giulio D’Agostini. QA279.5 .D34 2003. 3rd fl oor, 
Circulation

College algebra. John W. Coburn. QA154.3 .C64 2007. 
Andrew Gonzalez Hall Library.

Introductory statistics. Prem S. Mann. QA276.12 .M36 
2007. Andrew Gonzalez Hall Library.

Statistical mechanics of learning. A. Engel, C. Van den 
Broeck. QA76.87 .E54 2001. 3rd fl oor, Circulation.

Statistics for the utterly confused. Lloyd R. Jaisingh. 
QA276.18 .J34 2006. Andrew Gonzalez Hall Library.

Well-posedness of linear hyperbolic problems : theory and 
applications. A.M. Blokhin, Yu. L. Trakninin. QA379 .B58 
2006. 3rd fl oor, Circulation.

QC – Physics

Annus mirabilis : 1905, Albert Einstein, and the theory of 
relativity. John Gribbin and Mary Gribbin. QC16.E5 G74 
2005. Andrew Gonzalez Hall Library.

The facts on fi le physics handbook. : the diagram group.  
QC61 .F34 2006. 2nd fl oor, Information-Reference.

Flat and curved space-times. George F.R. Ellis and Ruth M. 
Williams. QC173.65 .E45 2000. 3rd fl oor, Circulation.

Fusion : the energy of the universe. Garry McCracken and 
Peter Stott. QC791 .M34 2005. Andrew Gonzalez Hall 
Library.

How everything works : making physics out of the ordi-
nary. Louis A. Bloomfi eld. QC24.5 .B56 2007. 3rd fl oor, 
Circulation.

Mad about modern physics : brain twisters, paradoxes, 
and curiosities. Franklin Potter and Christopher Jargodzki. 
QC24.5 .P67 2005. Andrew Gonzalez Hall Library.
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Physics. Paul E. Tippens. QC21.3 .T56 2007. Andrew 
Gonzalez Hall Library.

Proceedings of the Physics Education Research Conference. 
Editors Scott Franklin, Jeffrey Marx, Karen Cummings. 
QC30 .P448a. 2001. 3rd fl oor, Circulation.

Progress in ferromagnetism research. V.N. Murray, editor. 
QC761.5 .P76 2006. 3rd fl oor, Circulation.

Relativity demystifi ed. David McMahon. QC173.57 .M34 
2006. Andrew Gonzalez Hall Library.

QD – Chemistry

Chemistry : principles and reactions : a core text. William 
L. Masterton, Cecile N. Hurley. QD33 .M39 2004. Andrew 
Gonzalez Hall Library.

A conceptual introduction to chemistry. Richard C. Bauer, 
James P. Birk, Pamela S. Marks. QD33.2 .B38 2007. 3rd 
fl oor, Circulation.

QH – Natural history General. Biology (General)

Evolution on planet Earth : the impact of the physical envi-
ronment. Edited by Lynn J. Rothschild and Adrian M. Lister.  
QH366.2 .E98 2003. Andrew Gonzalez Hall Library.

Key topics in conservation biology. Edited by David 
MacDonald, Katrina Service. QH75 .K47 2007. 3rd fl oor, 
Circulation.

Neutron scattering in biology : techniques and applications. 
J. Fitter, T. Gutberlet, J. Katsaras, [editors]. QH324.9.N48 
N48 2006. 3rd fl oor, Circulation.

QM – Human anatomy

Gray’s anatomy for students. Richard L. Drake, Wayne 
Vogl, Adam W.M. Mitchell. QM23.2 .D7 2005. 2nd fl oor, 
Information-Reference.

QP – Physiology

Artful illusions : designs to fool your eyes. Aki Nurosi 
with Mark Shulman. QP495 .N87 2004. Andrew Gonzalez 
Hall Library.

The facts on fi le illustrated guide to the human body  : the 
Diagram Group. QP38 .F34 2005. 2nd fl oor, Information-
Reference.

R – Medicine (General)

The biomedical engineering handbook. Edited by Joseph 
D. Bronzino. R856.15 B56 2006. 2nd fl oor, Information-
Reference.

RA – Public aspects of medicine

Disease control priorities in developing countries. RA441.5 
.D57 2006. 2nd fl oor, Information-Reference.

Global burden of disease and risk factors. RA441 .G56 
2006. 2nd fl oor, Information-Reference.

RC – Internal medicine. Practice of medicine

Eating disorders and obesity : a comprehensive handbook. 
Edited by Christopher G. Fairburn, Kelly D. Brownell. 
RC552.E18 E24 2002. 2nd fl oor, Information-Reference.

Handbook of implicit cognition and addiction. Editors, 
Reinout W. Wiers, Alan W. Stacy. RC564 .H36 2006. 2nd 
fl oor, Information-Reference.

Research and statistical methods in communication sciences 
and disorders. David L. Maxwell, Eiki Satake. RC423 .M38 
2006. 3rd fl oor, Circulation.

Understanding depression : a complete guide to its diagnosis 
and treatment. Donald F. Klein, Paul H. Wender. RC537 
.K54 2005. 2nd fl oor, Information-Reference.

RM – Pharmacology

Drug discovery handbook. Edited by Shayne Cox Gad. 
RM301.25 .D78 2005. 2nd fl oor, Information-Reference.

TA – Engineering (General). Civil engineering (Gen-
eral)

Probability in petroleum and environmental engineering. 
Leonid F. Khilyuk, George V. Chilingar, Herman H. Rieke. 
TA340 .K45 2005. 3rd fl oor, Circulation.

Terahertz optoelectronics. Kiyomi Sakai, ed. TA1750 .T47 
2005. 3rd fl oor, Circulation.

Uhlig’s corrosion handbook. Edited by R. Winston Revie. 
TA462 .U4 2005. 2nd fl oor, Information-Reference.

TD – Environmental technology. Sanitary engineering

Air pollution : problems and solutions. J.S. Kidd and Re-
nee A. Kidd. TD883 .K54 2006. Andrew Gonzalez Hall 
Library.

Thirsty planet : strategies for sustainable water manage-
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ment. Constance Elizabeth Hunt. TD345 .H86 2004. An-
drew Gonzalez Hall Library.

TH – Building construction

International and uniform plumbing codes handbook. R. 
Dodge Woodson. TH6125 .W65 2000. 2nd fl oor, Informa-
tion-Reference.

TJ – Mechanical engineering and machinery

Energy management in buildings. Keith J. Moss.  
TJ163.5.B84 .M67 2006. 3rd fl oor, Circulation.

TK – Electrical engineering. Electronics

CAMEL : intelligent networks for the GSM, GPSR and 
UMTS network. Rogier Noldus. TK5105.84 .N64 2006. 
3rd fl oor, Circulation. 

High-power converters and AC drives. Bin Wu.TK2796 
.W8 2006. 3rd fl oor, Circulation.

Mastering digital television : the complete guide to the 
DTV conversion. Jerry C. Whitaker. TK6678 .W44 2006. 
3rd fl oor, Circulation.

Mobile, wireless, and sensor networks : technology, applica-
tions, and future directions. Edited by Rajeev Shorey ... [et 
al.]. TK5103.2 .M64 2006. 3rd fl oor, Circulation.

Principles of voice & data communications. Regis J. Bates, 
Marcus Bates. TK5101 .B37 2007. 3rd fl oor, Circulation.

The triumph of Ethernet : technological communities and the 
battle for the LAN standard. Urs von Burg. TK5105.8.E83 
B87 2001. 3rd fl oor, Circulation.

TP – Chemical technology

Biotechnology : a glossary. Meenakshi Banerjee. TP248.16 
B36 2005. 2nd fl oor, Information-Reference.

Industrial biotransformations. Edited by Andreas Liese, 
Karsten Seelbach, Christian Wandrey. TP248.3 .L54 2006. 
3rd fl oor, Circulation.

TR – Photography

Illustrating with Macromedia Flash Professional 8. Robert 
Firebaugh. TR897.7 .F57 2006. 2nd fl oor, Information-
Reference.

TS – Manufactures

Dynamic inventory management in reverse logistics. Rainer 

Kleber. TS183.8 .K54 2006. 3rd fl oor, Circulation.

Reliability and six sigma. U. Dinesh Kuma. [et al.]. TS156.8 
.R44 2006. 3rd fl oor, Circulation.

2. Instructional Media Resources

$ CDs 

• 7th Milo Asia swimming championships 2006 
• Telecourse for teachers of English 
• Terms of endearment 

3.  Archives Resources

$ Faculty Papers 
  
• Abrenica, Alexa
− Paternal involvement of Filipino fathers with adoles-

cent sons

• Alcuaz, Manuel
− Mapping the future : honest procurement : learning 

from government mistakes
• Ap-Apid, Rigan
− An algorithm for nudity detection

• Bautista, Cirilo
− Breaking signs : an unexplored form
− Breaking signs : small pleasures

• Cabredo, Rafael
− A multi-feature similarity measure for 3D models

• Carandang, Nonon Villaluz
− Mga kuwentong lagalag

• Carlos, Aldrin
− The integrating Lasallian retreat manual

• Cayanes, Dexter
− Cuba (O)! Cuba
− Ang konsepto ng bayan sa katutubong imahinasyon : 

pag-uugat sa mga epikong Labaw Donggon, Sandayo 
at Agyu

• Cheng, Danny
− CAN : case-based reasoning in an adversarial non-

player character
− Using Bayesian network in plan recognition for RTS 

games

• Cruz, Elfren
− Framework : challenging Philippine universities
− Framework : defi ning entrepreneurship
− Framework : expanding entrepreneurship education
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• Cruz, Isagani
− Mini critique : more questions from teachers
− Mini critique : wish list for libraries

• Dadios, Elmer
− Fuzzy logic probability calculator and multiple fi nite 

state machines for robot soccer event detection

• Del Mundo, Clodualdo
− Pepot superstar (19th Singapore International Film 

Festival, April 13-29, 2006)

• Derain, Allan Alberto
− Anatomiya ng isang alila
− Ang liaison sa 27th fl oor
− Si Mother Phineas
• Espina, Desiree
− Managing career undecidedness in college-a career 

decision-making program

• Fajardo, Ricardo
− FORMDEV2 program for College of Computer Stud-

ies, SY 2004-2005

• Fresnido, Ana Maria
− Assessment of the DLSU Library’s book collection on 

Philosophy and Religion
− Inventory 2005
− The revolution of the cataloging process

• Gaite, Maribel
− Greenlight : rediscovering Catholic social teachings

• Gaerlan, Marianne Jennifer
− A comparison of attitudes toward reading of students 

in a Montessori school and students in a traditional 
school

− Don’t read this : the directives adults use with chil-
dren

− The hair affair : an analysis of the language of advertis-
ing claims in hair product advertisements in a magazine 
for women

− Interactional resources as metadiscourse strategies in 
Philippine print advertising : an exploratory study

− A picture of me : an overview of portfolio assessment 
in a Montessori school in the Philippines

• Gervacio, Severino
− Convexity, geodetic, and hull numbers of the join of 

graphs
− The dimension of the Cartesian product of two 

graphs
− Partial order on a family of K-subsets of a linearly 

ordered set

• Gonzalez, Andrew FSC
− Alternate systems and structures for higher education 

: public needs and institutional response for the 21st 
century

− Asia 2004 : the education situation
− Language planning in multilingual countries : the case 

of the Philippines

• Javier, Esmyra
− Do governing institutions affect the performance of 

marine protected areas? Evidence from the Philip-
pines

− Do institutions affect the performance of marine pro-
tected areas? Evidences from the Philippines

• Jimenez, Jose Victor
− The Council of Trent and the church situation in the 

Philippines in the sixteenth century
− Damayan 5(5-6) SY 1993-1994
− The De La Salle College, 1911-1941
− A history of the Philippines  by Dr. Samuel K. Tan
− Isang salin ng Apendiks A-G
− Ang kabiguan
− Letter on “Indicators of Core values (dated Sept. 6, 

1996)
− Reaksyon sa “Kasaysayan ng pagkaing Kapampan-

gan”
− Reaksyon sa “Kasipagan, Pagkamakabayan at Pagka-

maka-Diyos implikasyon sa kaunlaran”
− St. John Baptist De La Salle and some challenges to 

the institute of the Brothers of the Christian schools
− Sanggunian ng Wika

• Lagman, Oscar
− To take a stand : RP medical tourism is not competi-

tive

• Lagua, Benel
− The view from Taft : doing business in the Philippines 

: revisited

• Lamberte, Exaltacion
− Tracking progress towards millennium development 

goals : chasms, issues and challenges

• Marfori, Isidro Antonio
− Design and fabrication of the CeMTRE cross fl ow 

turbine
− Design and operation of the CeMTRE cross fl ow tur-

bine
− Development of the CeMTRE cross fl ow turbine design 

software
− Software development for the standardization of the 

CeMTRE cross fl ow turbine using
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• Melegrito, Ma. Lourdes
− Alternative career training program
− Campus ministry and social action : proposed frame-

work
− Community-based project evaluation : a framework 

for COSCA’s community development program
− A mapping of grassroots education interventions in the 

Philippines
− Mapping of SPS student formation interventions
− Module on civic values and commitments
− Module on democracy and human rights
− Module on political skills
− Module on rights and responsibilities of citizens
− Module on the dynamics of politics
− Module on the state and government
− Recapturing the essence of integrated area development 

as a development approach for the LSVP community 
in San Ysiro, Antipolo

• Mercado, Marti Zurriel
− IT education for new generation telecom network Q & 

M
− Strategic management of International and Luzon 

network surveillance division
− Trainees technical report on basic digital transmission 

technique

• Mojica, Leonisa
− Content lexical ties in graduate student papers : are 

they indicators of strong cohesion?

• Nazar, Medi
− BIT serial modular multiplication on FPGA
− An FPGA implementation of systolic array for Mont-

gomery modular multiplication

• Pacifi cador, Arturo, Jr.
− Sample cumulation

• Pangilinan, Ma. Glennalin
− Porphyrin-based sensors for heavy metal determina-

tion

• Ples, Michael
− Chondrosarcoma of the maxilla

• Resurreccion, Ron
− Malasakit, pakikipagkapwa at kalinisang loob : mga 

pundasyon ng kagandahang loob
− Modules for transformative learning
− Validation of the Panukat ng mga Katangian ng 

Personalidad (PKP) self-assurance (Tiwala sa sarili) 
subscale

− Youth spirituality

• Sanchez, Marlo
− Greenlight : a nun’s legacy : entrepreneurship

• Santiago, May Ann Garo
− Adolescent goal achievement in the face of parental 

resistance
− Validation of the Panukat ng Katangian ng Personalidad 

(PKP) – conscientiousness subscale

• Saulo, Ma. Cristina 

− Advancing women’s human rights in the Philippines 
[poster photocopy, reduced]

− The Batak tribe through a lens, clearly [poster photo-
copy, reduced]

− Batak woman and sons [poster photocopy, reduced]
− CEDAW and the advancement of women’s economic 

status and human rights [poster photocopy, reduced]
− Edwin and his family [poster photocopy, reduced]
− Filipino adolescents in changing times [poster photo-

copy, reduced]
− Filipino adolescents in changing times : highlights of 

a research report [poster photocopy, reduced]
− Filipino Amerasians : living in the margins [poster 

photocopy, reduced]
− A gender review of selected economic laws in the 

Philippines [poster photocopy, reduced]
− Gender violence : its socio-cultural dimensions [poster 

photocopy, reduced]
− Harvest [poster photocopy, reduced]
− Harvest : a profi le of UP women retirees [poster pho-

tocopy, reduced]
− International legal instruments to advance women’s 

human rights [poster photocopy, reduced]
− Love in the time of Ina Morata [poster photocopy, 

reduced]
− Mlabri woman harvesting rice [poster photocopy, 

reduced]
− Mlabri woman with son [poster photocopy, reduced]
− Monks watching a game of football [poster photocopy, 

reduced]
− A multitude of muses [poster photocopy, reduced]
− Overseas absentee voting [poster photocopy, re-

duced]
− Ren [poster photocopy, reduced]
− Reshaping the world [poster photocopy, reduced]
− The rites of spring [poster photocopy, reduced]
− Samenwerking met de NCVB [poster photocopy, 

reduced]
− Turning the page : the Mlabri today [poster photocopy, 

reduced]
− University women : a tribute in pictures [poster pho-

tocopy, reduced]
− Uphill [poster photocopy, reduced]
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− Wal8ng Filipina [poster photocopy, reduced]
− Whatever happened to the sexual harassment policy? 

[poster photocopy, reduced]
− Women fi rsts [poster photocopy, reduced]

• Suleik, Mercedes
− Capital view : Halloween and all souls’ day
− Capital view : subsidiarity and solidarity
− Capital view : the challenge of world hunger

• Tamangan, Ronald
− The need to reform the domestic customs

• Teehankee, Ben
− Greenlight : CSR’s missing piece

• Tirazona, Ma. Andrea
− A case study on attention defi cit disorder in children 

with reading disorders
− The role of socioemotional distress in the school 

performance of adolescents : issues in diagnosing 
psychopathology in adolescents

• Torralba, Enrico
− Estranghero, at iba pang mga tula

• Valerio, Rowena
− Nanay
− Sumpa
− Ulahing

• Valledor, Vivienne
− Social constructionism of sexual orientation within the 

Filipino culture
− Studies on marital relations from 2000-2005 : a review 

of methodological issues

• Yu, Dennis
− Methodology for toxicity testing of effl uent using algae, 

duckweed, and mungbean seed
− Toxicity test of effl uents using algae, bacteria and fi sh 

bioassays : a review paper

$ Theses (Undergraduate)

• AB Communication Arts

− Bulungan. Del Rosario, Ma. Lourdes S., Dinglasan, 
Michelle Angeline C. and Liwanag, Marianne A. 2005. 
TU-13474

− Curfew. Manalo, Erick Marion Anthony L., Michel-
ena, Isabel O. and Sarmiento, Juan Paolo A. 2006. TU 
– 13483

− Dalantao : based on a true-to-life story. Pelagio, Evella 
Marie, Santiago, Ma. Carissa and Tan, Katrina Gail. 
2005. TU – 13476

− Kubeta. Pessumal, Anjeli and Unay, Chuck. 2005. TU 
– 13472

− Mapunggan pa’y baha = You may stop a torrent. Reyes, 
Ana Margarita B. 2005. TU – 13475

− My father, food and I. Gonzalez, Giannina. 2005. TU 
– 13481

− “My sweet Pakoro”. Chotrani, Dolly J. and Yap, Cyn-
thia C. 2005. TU – 13469

− Simbuyo : a feature about man, morality and his en-
vironment. Escano, Jose R., Perez, Cassandra H. and 
Quinto, Rachel Anne M. 2005. TU – 13473

− Speed dating : a modern twist to matchmaking. Ang, 
Kimberly, Angsanto, Georgina and Aranillo, Lilibeth. 
2005. TU - 13477

• AB Organizational Communication

− 117 hotline call center training program. Perlada, Ma-
rie Krystle, Ponferrada, Flor and Tangonan, Ramina 
Fracesca. 2006. TU-13439
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